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Troubleshooting

1.1. Check Whether the Print Server already Connected to

the Ethernet Successfully or Not

Steps: Click "Start” Menu, and input “Run”, or use the WIN+R key combination to call the
run window, enter “emd” in the run window, click "Ok"

Run X

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: cmd v

OK Cancel Browse...

Input PING xxx.xxx.xxx.xxx (print server’s IP address)
(Notes: There must have a space between PING and the IP address)

co )
Connection—specific DNS Suffix

Wireless LAN adapter WLAN:

Connection—specific DNS Suffix . : DHCP HOST

Link-local IPv6 Address . . . . . : fe80::4fd:6f7c:d033:4078%7
IPv4 Address. « = < & o = - = = o 2.168.0. 104

Subnet Mask &~ o . . i O e e e s 5. 255. 255..0

Default Gateway .

C:\Users\HaileypPping 192. 168. 0. 134

Pinging 192. 168.0. 134 with 32 bytes of data:
sply from 192. 168. 0. 134: bytes=32 time=23ms TTL=64 D it means IP address of print server
eply from 192. 168.0. 134: bytes=32 time=9ms TTL=64 Conaeched
92.168. 0. 134: bytes=32 time=10ms TTL=64
92.168. 0. 134: bytes=32 time=18ms TTL=64

]
Reply from 1
Reply from 1

Ping statistics for 192.168.0. 134:

Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 9ms, Maximum = 23ms, Average 15ms

C:\Users\Hailey
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1.2. Check Whether Your USB Printer support RAW

Protocol or Not

Confirm the printer’'s default data format” RAW” via “Printer Properties”

Settings

@ Brother DCP-1510 series

Manage your device - Configure Standard TCP/IP Port Monitor X
Color Managemant Securi Device Sattings Port Setlings
. Gi 1l Sharir Ad d
Printer status:  Default, Error nere aning _9 ane
- Part Name:
Open print queue Set as default | % Brother DCP-1510 series
Printer Name or IP Address: 192.168.0.105
Print a test page =i
. it
Print to the following pertfs). Dacuments will print to the first free rotec
Run the troubleshooter checked port. ® Raw PR
o Port Description Printer ~ F——
Printer properties [1192.16... Standard TCP/IP Port  Brother DCP-1510 series v Setings
[]192.16.. Standard TCP/IP Port Port Number: 9100
Printing preferences []192.16.. Standard TCP/IP Port
[JPORTP... Local Port Micresoft XPS Document Wri... LPR Settings
Hardware properties CInul:  Local Port HHEE OneNote 2010, OneN...
icros... App Monitor neNate for Windows
CImi App Moanity OneNaote for Windows 10
[ Deskto... Adabe PDF r
@ Gethelp [JDocum... Adebe PDF Adobe PDF o -
I~ SNMP Status Enabled
Add Port.. Delete Port Canfigure Port..
[public
Enable bidirectional support .
[JEnable printer pooling
Cancel
o |

If the USB printer default data format is “IMF”, please change it into “"RAW” data format

as below image shows:

& HP Laserlet 1020 Properties
[1 X Advanced Page
General Sharing Pots  Advanced  Color Management Securty A0S

(®) Always available
() Available from

[ ]

HP La

Print Processor

Priority:
selection below will be used.

Driver: .
Print processor:

HP1020PrintProc

{®) Spool print docur | winprint

() Start printin
p g

(®) Start printin
p g

() Print directly to t

[JHold mismatcheq

Selecting a different print processor may result in different options being
available for default data types. If your service does not specify a data type, the

Default data

RAW
IMF

type:RAW

Print spocled dog
[[]Keep printed doc
Enable advanced printing features e

Printing Defaults... Print Processaor...

Separator

oK Cancel

Appl

Cancel

r

Page...

by Help
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1.3. Check the Print Issue of Document Pending

Right Click the target Printer, choose “See what’s printing”, Click the “Printer”, Check
whether disabled the “Use Printer Offline” option as shown as below:

< © A #a < Hardware and Sound > Devices and Printers V& | Search Devicesand P.. £
Addadevice  Addaprinter  Seewhatsprinting  Print server properties =5 - @
~ Printers (5) -
See what's printing__| # Brother HL-L2340D Printer Offline - o xY
St as default printer 1
c\/ Printing preferences ‘5\/ ‘b\/ Printer IDocument View

s Connect tatus Owner Pages  Size Submitted
Brother B —— S ————
HL-L2340D series Create shortcut

Printer

int Microsoft XPS Send To

Document Writer OneNote 2016 ' Set As Default Printer

Printing Preferences...

move device

- Q Re
* Unspecified (2 1o pleshoot

-~ Properties ___sharing..
Brother HL-L2340D series Printer  State: @ A +  Use Printer Offline 2 Disable the “Use Printer Offline’

- Medel: Brother Laser Typel Class Driver

Category: Printer Properties ‘
E:::ﬂmi

<

Note: If there are showing some documents are in queue, please delete all of them.

Printer Document View
| Document Name Status Owner Pages  Size
| I8 Microsoft Word - Document | Have No Super Feelings About.docx Spooling wjgle 1 9.28
= Microsoft Word - Super Stupid Document.docx Spooling wjgle 1 9.24
& Microsoft Word - Super Important Document.docx Spooling wjgle 1 924
i < >
3 document(s) in queue

1.4. Not Suggest Obtaining an IP Address via DHCP

It is easy to forget the IP address and may assign a different IP address for the print server, if
we use DHCP to obtain an IP address for print server.

1.5. Check Whether the Print Server Config Tool Can

Recognize Print Server via Windows OS

After connected to the computer, the print server will automatically power on and start. The
entire startup process takes about 20 seconds, then the print server config tool will display
USB sign in the lower left corner, indicating that the config tool has been identified the print
server as shown as below:
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LOYALTY -SECU Info Device Parameter  Network Config  Firmware Upgrade Reboot EN
make print sharing easy and free
Device Name Printer Server Reconnect Refresh
Hardware Version WNOX
Software Version 20210608.1
Running Time 20
MAC Info | 08:00:27:00:01:92
WiFi Info
4G Reserve
uss1
9100
uss2
9101
use3
9102
LL_IS_B_ Via USB Cable ProductiD:WNO01-20210712002  WIN64

1.6. Why the WiFi Print Server cannot be Connected via

Network Connection Method?

@

LOYALTY -SECU Info Device Parameter Metwork Config  Firmware Upgrade Reboot
make print sharing easy and free

Device Info

Device Name

Reconnect Refresh

Hardware Version
Software Version

Running Time

MAC Info m —
WiFi Info G:b
— <

4G Reserve

Please select a print server wait. .. W

use1

192.168.56.1, 192,168.1.7

Solution 1: Long Press the “Reset” Button of the print server for 5 seconds.
Solution 2: Make Sure the Wired Network Config Default Mode is “Obtain an IP Address
via DHCP”
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1.7. Check Whether Disabled the “Enable bidirectional

support” Option or Not as Below

@ HP Laserlet 1020 Properties X

General Sharng Fots  Advanced Color Management Secuity ACE

:‘:% HP Laserlet 1020

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer e

[] comMA4: Serial Port

] FILE: Print to File

[ ] WsD-3belf116-096d-... WSD Port

192.168.1.128 Standard TCP/IP Port HP Lazerlet 1020

[] PORTPROMPT: Local Port Microsoft XP5 Docu

L]IR Local Port -

i >
Add Port... Delete Port Configure Port...

Concel | | sowy | | b
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1.8. Check Whether the Print Server Scanned the Complete

WiFi Internet Name as below shows:

Eg: When need to connect the print server to WiFi Internet “Vodafone Superior”,
because there has a space between “Vodafone” and “Superior”, after clicking the “Scan”
button, the print server only gets the WiFi internet name before the space (Vodafone),
so the user needs to fill in the complete WiFi Internet name “Vodafone Superior”
manually, as below image shows:
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Remarks: Only the WiFi internet name and password is correct, after assigned an IP
address for the WiF1i print server, this device can be found in your LAN internet.

2
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